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This report focuses on medical injury liability claim activity, providing frequency and severity information as
well as resolution time frames from first report to the closing of the claim by the insurer. Most of the
information was obtained from thé reports submitted by insurers as required under [ns 3800 and RSA 519-
B:16. The data shown on the exhibits reflects only claims reported starting in 2008. The data includes
information submitted through the 2™ quarter of 2016. The report includes information on medical
malpractice premium trends observed in New Hampshire as well as nationally.

Medical Injury Liabilitv Claim Activity

Exhibits 1-9 provide data associated with claim activity as reported by insurers in accordance with Ins 3800.
After Exhibit 10, please note that an Appendix has been provided. This Appendix provides general
information about the data received, definitions and coding terminology, and formulas for the calculations
included on the exhibits.

The department received 1370 closed claim reports between 2009 and the end of the 2™ quarter, 2016. When
comparing years, remember that the most recent year contains only two quarters claims data. Unless
otherwise labeled, “year” is the year in which the claim was closed.

It’s important to understand what constitutes a “claim”. A person may file multiple claims in response to a
medical injury; for example a claim may be made against multiple doctors, as well as against the hospital or
facility where the injury occurred. For purposes of this report, each claim is counted separately, for example,
a suit involving a hospital and 2 physicians would be counted as 3 claims since it involves 3 defendants.
Most providers report claims in this manner. However, some providers report an occurrence involving
multiple defendants as a single claim. This method of reporting claims introduces some distortion into the
data: since the count of claims is lower, the average indemnity or expense dollars associated with each claim
would appear higher for these providers.

“Indemnity Paid” means the amount paid to indemnify the claimant on behalf of the insured health care
provider. Such amounts do not include expense dollars incurred by the insurer to handle the claim. Non-
zero paid claims are just that - claims where indemnity of at least $1 was paid to the claimant.
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Claim expenses refer to the insurer or provider's cost to adjust and defend the claim. Other costs, such as the
legal cost to the injured party, or the cost of the system to the State are not quantified. Expenses have been
divided into two categories in accordance with the reporting requirements of Ins 3800. They are labeled as
“Defense Counsel Expense” and Allocated Loss Adjustment Expense or “ALAE”. In order to provide a
framework by which expense dollars should have been assigned to one or the other, we can look at statistical
reporting requirements for insurance companies. In insurance accounting terms, insurers under the general
statistical reporting requirements established by the National Association of Insurance Commissioners
(NAIC), categorize defense counsel expense as part of “defense and cost containment” (DCC) and ALAE as
“adjusting and other” (AQ). For your information:

DCC includes defense, litigation, and medical cost containment expense; it includes, but is not limited to:
a. surveillance
b. litigation management
c. fees or salaries for appraisers, private investigators, hearing reps, fraud investigators
d. attorney fees incurred owing a duty to defend, even if coverage does not exist
€. cost of engaging experts

AQ are those expenses not included in DCC and include, but are not limited to:
a. fees and expenses of adjusters
b. attorney fees incurred in the determination of coverage
c. adjusters fees and salaries

1,370 closed claims collectively provide sufficient volume to draw credible conclusions. However, as the

data is divided into smaller and smaller subsets for any part of the analysis, the conclusions reached should
be viewed with some degree of caution.

Exhibit 1 — Indemnity Paid and Expenses Paid

1A: Indemnity Paid

- Only 32% of the closed claims had an indemnity payment while 66% incurred defense counsel
expenses.
- The chart below shows indemnity payments on claims with indemnity over $1m. Data is shown by

year. There was a claim of $5.5 million closed in 2013, a claim of $6.25 million closed in 2014, and
a claim of $4.75 million closed in 20135.

Total
Year Closed | Claim Count | Indemnity on
Large Claims
2009 0 $0
2010 1 $1,000,000
2011 2 $2,000,000
2012 8 $14,400,791
2013 12 $20,550,000
2014 8 $18,435,000
2015 5 $9,459,995
2016 5 $6,900,000
Grand Total 41 $71,745,786
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1B: Expense Paid

- Defense costs per claim closed through 2016 averaged $22,000 per claim. Loss adjustment expenses
on these claims averaged an additional $8,000 per claim. About half of the expense dollars are spent
on claims that close with no indemnity payment.

1C: Ratios of Expense to Indemnity

Another way to examine expense costs is to look at the proportional relationship between expense § and
indemnity $ based on the total average cost of each claim (indemnity paid plus expense paid) and the
proportional relationship between Defense Counsel and ALAE based on total expenses paid.

- The figures labeled “Distribution” shows the proportion of total $ which are indemnity payments vs.
all expense payments

- The figures labeled “Expense Distribution™ shows how the total expense payments are divided
between “defense counsel” and “ALAE”

- The figures labeled “Expenses as a % of Indemnity” relate expense dollars to indemnity dollars and
is simply a different way of looking at the relationship between those two items

The various distributions are relatively consistent and appear to be decreasing over time. This is
important because the relationship between indemnity and expense costs is ultimately a significant
influence on the premium levels charged in NH. The decrease is exaggerated by the 3 very large claims
in the most recent three years.

1D - 1F: Size of Payments

These exhibits are provided to show how payments are distributed by the size of each claim. Payments
are split into indemnity payment categories ($100,000 increments).

Exhibit 2 — Indemnity Paid and Expenses Paid by Severitv Code

Exhibit 2 is a set of charts similar to what is provided in Exhibit 1 but in finer detail based on Severity Codes.
The list of severity codes is shown in the Appendix, and range from Emotional Only (01) to Death (09).
These are the same codes used by the National Practitioner Data Bank Reporting system as “Qutcome”
codes.

Exhibits 2-A through 2-G show differences in average indemnity payments and expenses between claims of
varying severity levels. The data in each category is relatively small so the reliability and consistency of the
results is more uncertain. Even so, there is value in looking at relationships between severity categories;
most relationships seem intuitive: indemnity increases as the severity of the claim rises, so do the cost of
defending the claim, although less steeply.

Exhibit 2-G provides a summary chart where all the years have been combined from Exhibits 2-B through 2-
F.
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Exhibit 3- Resolution Time Horizon

Exhibits 3-A through 3-C show claim count distributions for “all closed claims™, “closed claims with
indemnity paid”, and “closed claims with defense counsel expense paid” for the following time horizons
relating to claim resolution:

- Injury Date to Date Reported (Exhibit 3-A)
- Date Reported to Date of Closure (Exhibit 3-B)
- Injury Date to Date of Closure (Exhibit 3-C)

Exhibits 3-D through 3-F show, for the same time horizons, average indemnity and expense paid amounts.

Exhibit 4 - Claim Activity Invelving Screening Panels

For claims reported since 1/1/2009, the number of claims reported to us by providers as closed with
panel proceedings in progress is 193. Of that number, 55 have had a hearing, and 138 were closed before
the hearing. This compares to the data supplied by Chief Justice Nadeau by letter dated September 29,
2016, which says that 85 cases have been heard since Fiscal Year 2009.

The exhibits in this section examine the usefulness and effectiveness of the Screening Panel.

4A: Screening Panel Usage and Costs

- 14% of claims reported and closed since 1/1/2009 have used the screening panel. The percentage of
claims using the screening panel process on a reported basis has generally declined over the years.

4B: Screening Panel Time from Claim Report to Closure

- About 14% of claims involving the screening panel closed during the first year, versus 19% of
claims where the panel was waived or not initiated. By the end of the second year, 43% of claims
involving the screening panel had closed, versus a 55% of claims that did not initiate the panel
process.

- On average, a claim took 27 months to close when the screening panel was used, vs. 24 months when
it was not used. For claims with indemnity payments, an average claim took 29 months to close
whether the screening panel was used or not.

4C: Screening Panel Usage by Injury Severity

- 63% of claims using the screening panel were in the Permanent, Serious and Fatal categories versus
only 52% of claims for which the panel was waived or not initiated.

- 37% of claims using the screening panel were identified as Emotional only, Temporary or Minor
compared to 48% of claims for which the panel was waived or not initiated.



Informational Packet — November 1, 2016 Page 5 of 6

4D: Screening Panel Usage for Permanent, Serious, and Fatal Claims

- For claims identified as having a lawsuit filed, 4% went to trial when the screening panel was used
vs. 9% when the screening panel was bypassed.

- Average Indemnity Payments were 22% lower when the screening panel was used.
- Overall claim expenses were 1% higher when the screening panel was used.

- Intotal, the cost of a claim was 18% lower when the screening panel was used.

4E: Screening Panel Usage for Temporary and Minor Claims

- For claims identified as having a lawsuit filed, 7% went to trial when the screening panel was used
vs. 8% when the screening panel was bypassed.

- Average Indemnity Payments were 39% lower when the screening panel was used.
- Overall claim expenses were 21% higher when the screening panel was used.

- Intotal, the cost of a claim was 18% lower when the screening panel was used.

Exhibits 5 through 7 — Location of Injury, Medical Profession, Malpractice Provider

- We have provided distributions of claim counts and average indemnity, defense counsel and other
claim expense payments for claims reported and settled since 1/1/2009.

o Exhibit 5 provides claim information by where the injury occurred. The average Indemnity
and associated Expenses by location are also shown on this exhibit.

o Exhibit 6 provides information about the profession of the defendant in malpractice cases.
Average Indemnity and associated Expenses by Profession are also shown on this exhibit.

o Exhibit 7 provides distributions of reported counts and closed counts for all entities reporting
under Ins 3800 to the Department. The largest provider of Medical Malpractice insurance in
New Hampshire is ProSelect. Dartmouth Hitchcock, second on the list of claims reported, is
a self-insurer.
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Exhibits 8 and 9 - Medical Malpractice Insurance Premiums

Exhibit 8 shows the most recent price comparison for the leading regulated insurance carriers, Medical
Mutual of Maine, ProSelect, and Medical Protective Company. There continues to be some variability
among the carriers.

Exhibit 9 shows the frequency and level of rate revisions for Physicians and Surgeons Medical Malpractice
insurance since 2009. Rate changes have differed among the companies during this period. The level of
activity has decreased over time with only one change among all three insurers in the last 3 years.

Conclusion

The information presented here is designed to provide the committee and other interested parties with a
compilation of data related to the use of screening panels in New Hampshire, and an identification of any
impacts from that process on medical malpractice insurance premiums charged to healthcare providers by
insurers. The collection of this data was authorized under provisions of RSA 519-B and Ins 3800.

Prepared by:

Sally MacFadden, ACAS, MAAA
Property & Casualty Actuary

New Hampshire Insurance Department
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Exhibit 1-A
Closed Claim Summary
Indemnity Paid
~_ Ciosed Glaims
Number of Claims Number of Claims Number of Claims
Year Closed Tg::;:‘;g:;:‘:f with No Indemnity “:31"::;;:.'"?3 :::? d without Defense with Defense
Paid Counsel Expenses Counsel Expenses
2009 27 22 3 14 13
2010 108 91 17 53 55
2011 175 115 60 51 124
2012 261 179 a2 93 188
2013 252 154 88 73 179
2014 189 124 65 45 144
2015 209 124 a5 59 150
2016 149 117 32 a4 &5
Total Closed 1370 926 444 472 898
Percent of Total 68% 2% 4% 66%
Closad Ciaims
Average [ndemnity
Average Indemnity| Average Indemnity
Year Closed Tol e | ForANClosed | For Cinims with | (OF Claims with
a Claims Indemnity Paid elense Lonnse
xnense
2009 $26.554 5983 $5.311 50
2010 $3,543,615 $3z2,811 $208,448 $60,564
2011 $13,429,562 $76,740 $223,828 $108,577
2012 $27.764,978 $108,379 $338.587 $157,140
2013 $37,830,266 $150,120 $386,023 $182,864
2014 $29,539,050 $156,291 §454,447 $200,108
2015 $27,525,392 $131,700 $323.828 $178,431
2016 $16.516.463 $110.849 $516.139 $235.718
Total Closed $156,175,880 $113,997 $351,747 $163,230
6 Year Tend 7.5% 12.8% 13.5%
& Year Tend -0.5% 6.9% 8.2%

Averags Indamnity = (Indemnity Paid) ! {Number of Claims}

Page 1 of 30
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Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 1-B
Closed Clalm Summary
Expenses Paid

All Closed Claims

Total Defense Average Defense

Year Closed # of Clesed Claims Counsel Expense  Counsel Expense Total ALAE Avarage ALAE
2009 27 $53.060 $1,965 $6.861 $247
2010 108 $736,838 $6,623 $204,537 $1,894
2011 175 $3,156,728 $18,038 $996,964 $5,697
2012 281 $4,658,112 $17.847 $2,631,326 $10,082
2013 252 $7,520,275 $29,842 $3,025,263 $12,005
2014 189 $4,663,448 $24,674 $1,367.062 $7,233
2015 209 $6,125,060 $29,307 $1,400,670 $6,702
2016 149 $2.767.455 $18.574 $1.768.386 $11.868

Total Closed 1370 $29,680,977 $21,665 $11,400,870 $8,322

b Year Tend 4.2% 5.7%

5 Year Tend 0.6% -2.5%

Closed Claims with Indemnity Paid
Total Defense Average Defense

Year Closed # of Closed Claims Counsel Expense  Counsel Expense Total ALAE Average ALAE
2009 5 $0 50 $2.657 $531
2010 17 $207,256 $12,192 $84,945 $4.997
2011 60 $1,750,243 $29,304 $624,897 $10,415
2012 az $2,379,603 $29,020 $1,998,830 $24,376
2013 93 $3,857,134 $39,359 $1,412,631 $14,415
2014 65 $2,531,863 $38,952 $688,313 $10,589
2015 85 $3,547,338 $41,733 $808.483 $9,512
2016 32 51,604,577 $50,143 $458,150 $14,317

Total Closed 444 $15,886,014 $35,779 $6,078,906 $13,691

Closed Ciaims No Indemnity Paid
Total Defense Avarage Defense

Year Closed # of Closed Claims Counsel Expense  Counsel Expense Total ALAE Average ALAE
2009 22 $53.060 $2,412 $4.005 $182
2010 ] $529,580 $5,820 $119,582 $1,314
201 115 $1,398,485 $12,181 $372,068 $3,235
2012 179 $2,278,500 $12,729 $632,405 $3,533
2013 154 $3,663,141 $23,787 $1,612,632 $10,472
2014 124 $2,131,586 $17,190 $678,750 $5,474
2015 124 $2,577.722 $20,788 $592,187 $4,776
2016 117 $1,162.878 $9.939 $1.310.236 £11.199

Total Closed 926 $13,794,963 $14,897 $5.1321,964 $5,747

Closed Claims with Defensa Counsel Expenses
Total Defense Average Defense

Year Closed # of Closed Claims Counsel Expense Counsel Expense Total ALAE Average ALAE
2009 13 $53,060 $4.082 $1.775 §137
2010 55 $736.836 $13,397 $182,474 $3,318
2011 124 $3,156.728 §25,457 $964,198 $7.776
2012 168 $4,658,112 $27,727 $2,576,269 $15,335
2013 179 §7,520,275 $42,013 $2,872952 §16,050
2014 144 $4,663,449 $32,385 $1,357,436 $9,427
2015 150 $6,125,060 $40,834 $1,372,788 $9,152
2018 65 $2,767.455 __$42,576 $720.491 $11.084

Total Closed 898 $29,680,977 $33,052 $10,048,384 $11,190

Average Defensa Counsel Expense = (Total Dafensa Counsel Expense}/ (# of Closed Claims)
Average ALAE = (Talal ALAE)/ (# of Closed Claims)

Page 2 of 30




New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/172009- 6/30/2016

Exhlbit 1-C
Closed Claim Summary
Ratlos

All Closed Claims

Distribution Expense Distribution Expenses as a % of
VLI e Indemnity Expense Defense ALAE Indemnity
2009 27 30.8% 69.2% 61.5% T.7% 224.9%
2010 108 79.0% 21.0% 16.4% 4.6% 26.6%
201 175 76.4% 23.6% 18.0% 5.7% 30.9%
2012 261 79.2% 20.8% 13.3% 7.5% 26.3%
2013 252 76.2% 21.8% 15.5% 6.3% 27.9%
2014 189 83.0% 17.0% 13.1% 3.8% 20.4%
2015 209 78.5% 21.5% 17.5% 4.0% 27.3%
2016 149 78.5% 21.5% 13.1% 8.4% 27.5%
Total Closed 1370 79.2% 20.8% 15.0% 5.8% 26.3%
C ima amnity Pald : -]
Distribution Expense Distribution xpenses as a % of
Year Closed g oliClosediC s Indemnity Expense Defense ALAE Indemnity
2009 5 80.9% 9.1% 0.0% 9.1% 10.0%
2010 17 92.4% 76% 5.4% 2.2% 8.2%
201 €0 84.9% 15.1% 11.1% 4.0% 17.7%
2012 82 86.4% 13.6% 7.4% 8.2% 15.8%
2013 28 87.8% 12.2% 8.9% 3.3% 13.9%
2014 85 90.2% 9.8% 7.7% 21% 10.9%
2015 85 B6.3% 13.7% 11.1% 2.5% 15.8%
2016 32 86.9% 1.1% 8.6% 2.5% 12.5%
Total Closed 444 81.7% 12.3% 8.9% 3.4% 14.1%
Closad Glaims with Dafense Counsel Expenses = I
Distribution Expense Distribution Expenses as a % of
Year Closed # of Closed Claims Indemnity Expense Defense ALAE Indemnity
2009 13 0.0% 100.0% 96.8% 3.2% #DIViot
2010 85 78.4% 21.6% 10.3% 4.3% 27.68%
2013 124 76.2% 23.8% 18.2% 5.6% 31.2%
2012 168 78.5% 21.5% 13.8% T.7% 27.4%
2013 179 75.9% 24.1% 17.4% 6.7% 31.8%
2014 144 82.7% 17.3% 13.4% 3.9% 20.9%
2015 150 78.1% 21.9% 17.9% 4.0% 28,0%
2016 65 81.5% 18.5% 14.7% 3.8% 22.8%
Total Closed 898 78.7% 21.3% 15.9% S54% 21.1%
indemnity Distribution={indemnity Paid} / {Indemnity Paid +Defense Counsel Expense+ALAE)
Expense Distribution={Defi Counsal E + ALAE (| y Paid + Defense Counsel Expense + ALAE)

Defenss Counsel Disinbutions(Defense Counsel Expensa}/ {indemnity Paid » Defense Counsel Expense + ALAE]

ALAE Distribution={ALAE) ! {Ing

ity Paid + Defense Counsel Expense + ALAE)

Expenses as 3 % of Indamnity={Defensa Counssl Exp

+ ALAE} ! (indemnity Paid)

Page 3 of 30



New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/1i2009- 6/30/2016

Exhibit 1-D
Closed Clalm Summary
Size of Indemnity Payments

All Closed Clzimsa
# of Claims with % of Claims with % of Total
Indemnity Paymant Indemnity Indemnity Total :,"dl:mmty Average Indemnity indemnity
Payments Payments a Payments
$1-$100,000 n 471.5% $7,408,545 §35,112 4.7%
$100,001-$200,000 56 12.6% $8.408,942 $150,160 54%
$200,001-$300,000 3 7.4% $8,245,959 $249,878 53%
$300,001-5400,000 26 59% $9,539,069 $366,887 61%
$400,001-8500,000 28 6.3% $12,931,166 $461,827 83%
$500,001-$600.000 1" 2.5% $6,275,459 $570.496 40%
5600,001-$700,000 16 3.6% $10,800,000 $675,000 69%
$700,001-$800,000 14 3.2% $10,646,814 $760.,487 68%
$800,001-$900,000 5 1.1% $4,299,139 $859,828 28%
$900,001-31,000,000 20 4.5% $19,875,000 $993,750 12.7%
Over §1,000.000 24 5.4% $57.745,786 $2.406.074 37.0%
Total Closed 444 100.0% $156,175,880 $351,747 100.0%

% of Claims with Indemnity Payments = (# of Claims with indemnity Payments in Range} / {Total # of Claims with indemnity Paymenis)
Average Indemnity = (Total Indemnity Paid In Range) / {# of Claims with Indemnity Payments in Range)

Page 4 of 30



New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2008- 6/30/2016

Exhibit 3-E

Closed Claim Summary

Size of Indemnity Payments with Defense Counsel Expenses

Closed Claims with Defanse Counsel Expenses

# of Claims with A Defense Counsel
Indemnity Payment Indemnity : ‘:ffhig‘: wlth' c Total !:Efensu évaragT 2 efenss: t.:’ ::etlalegef::se Expense as a % of
Pavments efense Counse ounsel Expense Counsel Expen: ul pense Indemnity Paid
$0 0 557 $13,794,963 $24,767 46.5% na

$1-$100,000 211 124 $3,492,271 $28,163 11.8% 47.1%
$100,001-$200,000 56 48 $2,362,835 §49,226 8.0% 28.1%
$200,001-$300,000 33 N $1,31479 $42.413 4.4% 15.8%
$300,001-3400,000 26 25 $1,203,640 $48,148 41% 12.6%
$400,001-$500,000 28 27 $1,286,726 $51,360 4.7% 10.7%
$500,001-3600,000 1 10 $694,649 $69.465 23% 1.1%
$600,001-$700,000 16 16 $756,511 $47,282 25% 7.0%
§700,001-$800,000 14 14 $838,176 $59.870 2.8% 7.9%
$800,001-$900,000 5 5 $335,565 $67,113 1.1% 7.8%
$800.001-51,000,000 20 19 $1,099,647 $57,.876 3.7% 5.5%
Over $1.000.000 24 22 $2.401.201 $109.146 8.1% 4.2%
Total Closed 444 8498 $29,680,977 $33,052 100.0% 19.0%

Average Dafanse Counsel Expeanse = {Total Dafensa Counsel Expanse In Ranga) ! (¥ of Claims with Defense Counsel in Range)

% of Tolal Daf:

Counsel Exp

= {Total Def

Counsel Expanse in Ranga) / {Total Defense Counsel Expansa}

Defensas Counsel Expanse as a % of Indemnily = (Total Defanss Counsel Expanse in Range) / (Total Indemnity Paid in Range)

Page 5 of 30



New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 1-F
Closed Claim Summary

Size of Indemnity Payments with ALAE

Closed Claims with ALAE
# of Claims with
Indemnity Payment Indemnity L C;ﬂnes i Total ALAE Average ALAE % of Total ALAE :::;E‘:; ;: :'df
Payments -
50 0 531 $5,321,964 $10,023 46.7% na

$1-$100,000 21 103 $993,727 $9,648 8.7% 13.4%
$100,001-3200,000 56 47 $741,109 515,768 B.5% 8.8%
$200,001-$300,000 33 29 $434,204 $14,973 3.8% 5.3%
$300,001-8400,000 26 22 $432,770 $19,671 3.8% 4.5%
$400,001-$500,000 28 23 $646,265 $28,098 5.7% 5.0%
$500,001-3600.000 " 9 $143,762 515,974 1.3% 2.3%
$600,001-$700,000 16 14 $362,417 $25,887 32% 3.4%
$700,001-$800,000 14 13 $279,849 $21,527 2.5% 26%
$800,001-3500,000 5 4 $75.658 $18,914 0.7% 1.8%
$900,001-81,000.000 20 15 $1,342,967 $89,531 11.8% 6.8%
Over $1.000.000 24 17 $626.178 $36.834 5.5% 1.1%
Total Closed 424 827 511,400,870 $13,786 100.0% 7.3%

Average ALAE = (Total ALAE In Ranga)/ {# of Claims with ALAE in Range)
% of Tolal ALAE = (Total ALAE in Range) / {Total ALAE)
ALAE a3 a % of Indemnily = {ALAE in Range) / (Tatal Indemnity Paid in Range)

Page 6 of 30




New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/1/2009- 6/30/2016

Exhibit 2-A
Closed Claim Summary
Severity 01 - D9

All Closed Claims
Count of Indemnity Percent of Severity Average Length of Average Defense
LA Payments Claims Claim {Months) Average Indemnity Counsel Expense Ll
[} 101 7.4% 13.9 §7.761 $11,630 $1.677
02 76 5.5% 14.4 $5,615 $7.401 §1,440
03 350 25.5% 16.2 $19,725 $7.660 $2,982
04 165 12.0% 19.3 $58,626 $20.209 §7.667
05 130 9.5% 201 $83.129 $17.988 $14,547
06 135 9.9% 24.4 $127,975 $32,657 $12,824
o7 a9 7.2% 28.8 $389,387 $50,940 $21,008
08 30 2.2% 347 $854,360 $53,504 59,228
09 266 19.4% 26.2 5173302 $31,996 $10,846
No Code Provided 18 1.3% 9.0 $1,484 51,241 $128
Total Closed 1370 100.0% 20.6 $113,867 $21,665 $8,322
Closad Claims with Indemnity Paid
Count of Indemnity Percant of Severity Average Length of Average Defense
Severity of Injury Payments Clalms Claim (Months) Average Indemnity Counsel Expense Average ALAE
[} 20 4.5% 16.1 $33.191 $25,564 §2,272
02 15 3.4% 15.2 $28,451 $16,874 $308
03 1M1 25.0% 17.6 $62,195 $9,385 $4,185
04 50 11.3% 248 $193,464 $29,225 $10,330
05 34 7.7% 253 $317 844 $37,570 $40,174
06 46 10.4% 4.7 $375,577 $44,845 $17,685
o7 47 10.6% 304 $820,198 $64,206 §27.867
08 18 4.1% 334 $1.423,934 $73,768 $9,855
09 100 22.5% 27.9 $460,983 $49,329 $13,788
No Code Provided K] 0.7% 10.3 $8.905 $0 50
Total Closed 444 100.0% 23.9 $351,747 $66,849 $25678
Closed Claims with Defense Gounsel Expense Paid
Count of Indemnity Percant of Severity Average Length of Average Defense
Severlty of Injury Payments Claims Claim {Months} Average Indemnity Counsel Expense N
01 59 6.6% 15.4 $12,169 £19,910 $2,272
02 3 3.5% 19.8 $11,661 $18,145 $1,390
03 160 17.8% 20.3 $31,294 $16.756 $4.866
04 116 12.9% 219 382,041 $28,745 $10,746
05 90 10.0% 21.7 $112,472 §25,982 $17,393
06 111 12.4% 251 $155,059 $39,718 $13,495
o7 88 9.8% 300 $426,697 $57,308 521,587
o8 21 23% 28.3 $1,030.039 876,434 $13,194
9 215 23.9% 274 $206,806 $39,585 312121
No Code Provided 7 0.8% 10.4 30 $3.192 54
Total Closed 898 100.0% 23.7 $163,230 $33,052 $11,190

Percant of Seventy Claims = {Number of Sevarity Claims for Saventy Code){Total Mumber of Claims)
Average Indemnity = {Total Indemnity Paid){Number of Claims)

Avarage Defense Counsel Expense = (Total Defensa Counsel Expensel{Number of Claims)
Avarage ALAE = (Total ALAEM{Number of Claims)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/1/2009- 6/30/2016

Exhibit 2-B
Closed Claim Summary
Indemnity Payments by Severity Grouping

Closed Claims with 8 01-023

All Closed Claims Claims with Indemnity Paid
Year Closed Total Total
# of Closed Claims Indemnity Average Indemnity e e Indemnity Average Indemnity
2009 17 $24,754 $1,456 4 $24,754 $6.189
2010 55 $204,400- $3,716 8 $204,400 $25,550
201 75 $786,782 $10,480 21 $786,782 $37.466
2012 108 §2,531,814 §23,443 37 $2,531,814 $68,427
2013 65 $693,536 $10,670 18 $693,536 $38,530
2014 83 $1,003,335 $18.931 17 $1,003,335 $58,020
2015 73 $1,008,171 $13.811 28 $1,008,171 $36,006
2016 B1 $1,861.463 522981 13 $1.861.463 $143.189
Total Closed 527 §8,114,255 $15,397 146 $8,114,255 $55,577
Closed Claims with Severity 04-05
e All CIO_:ed Ic:laims Claims witl;_lndlemnlty Paid
ear Clos ota ota
i e Indemnity Average Indemnity L Indemnity Average Indemnity
2009 [ $1.800 $360 1 $1,800 $1,800
2010 27 $525,000 $19.444 3 §525,000 $175,000
2011 43 $2,087,778 $48 553 13 $2,087,779 $160,598
2012 55 $6,137,384 $111,589 13 $6,137.384 §472,108
2013 82 54,400,852 §71,127 21 $4,409,852 $209,993
2014 39 $1,218,548 $31,245 10 $1,218,548 $121,855
2015 41 52,984,581 $72,704 16 $2,984 561 $1886,535
2016 23 $3,115.000 $135.435 7 $3.115,000 $445,000
Total Closed 295 $20,479,924 $69,423 B4 520,479,924 $243,809
Closed Claims with Severily 06-08
All Closed Claims Claims with Indamnity Paid
Year Closed Total Total
# of Glosed Claims Indemnity Average Indemnity el e Indemnilty Average Indemnity
2009 3 50 50 0 50 50
2010 12 $1,650,000 $137,500 3 $1,650,000 $550,000
2011 18 $2,010,000 $111,667 6 $2,010,000 $335,000
2012 40 56,685,000 $167,125 12 $6,685,000 $557,083
2013 72 $22,637.378 $314,408 34 $22,637.378 $665,805
2014 53 $20.904,667 $394,428 26 $20,804,667 $£804,026
2015 40 $16.854,661 $421,367 21 $16,854,661 $6802,803
2018 26 $10.715.000 $412,115 9 $10.715.000 $1,190.556
Total Closed 264 $81,456,706 $308,548 111 $81,456,706 $733,844
Closad Claims whth Severity 09
c All Closed Claims Claims with Indemnity Paid
Year Closed Total Total
¥ of Closed Claims Indemnity Average Indemnity # of Closed Clalms Indemnity Average Indemnity
2009 1 S0 50 0 50 50
2010 12 §1,150,000 $95,833 2 $1,150,000 $575,000
2011 36 $8,545,000 $237,361 20 $8,545,000 $427,250
2012 53 $12,400,780 $233,977 19 $12,400,780 §652,673
2013 50 $10,089,500 $201,790 25 $10,089,500 $403,560
2014 40 $6,410,000 $160,250 11 $6,410,000 $582,727
2015 55 $6,677,998 5121418 20 $6,677,999 $333,900
2016 19 $825.000 $43.421 3 $825.000 $275.000
Total Closed 266 $46,098,279 $173,302 100 $46,098,279 $460,983
g8 Ir y = (Total | ity Paid}{Number of Ctaims)
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New Hampshire Insurance Department

Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 2.C
Closed Claim Summary

Defense Counsel Expenses by Severlty Grouping

Closad Claims with Saverity 01-03

All Closed Claims

Claims with Indemnity Paid

Claims with No Indamnity Pald

Year Closed Average Defense Average Defense Average Defense
# of Closed Claims Counsel Expense # of Closed Claims Counsel Expense # of Closed Claims Counsel Expense
2009 17 $1,359 4 50 13 $1,777
2010 55 $3,921 8 341 47 $4,582
201 75 $5,393 21 $6,088 54 $5,123
2012 108 $8,463 ar $11,880 4l $6,682
2013 65 $11,962 18 $13,11 47 $11,482
2014 53 $15,519 17 $27,455 36 $9,682
2015 73 $8,631 28 $9,182 45 $8,301
2016 81 $7.786 13 $21,360 €8 $5.191
Total Closed 527 $8,383 146 $12,371 381 $6,855
Closed Claims with Severity 04-05 =
All Closed Claims Claims with Indemnity Paid Claims with No Indemnity Paid
Year Closed Average Defense Average Defense Average Defense
# of Closed Claims Counsel Expense # of Closed Claims el panae # of Closed Claims Counsel Expense
2009 5 84,166 1 $0 4 $5,207 .
2010 27 $9,693 3 $25,607 24 $8,041
2011 43 517,147 13 $29,078 30 $11.877
2012 55 $15,101 13 $21,954 42 $12,979
2013 62 $19,752 21 $22,145 M $18,528
2014 a9 $16,408 10 $16,554 29 $16,358
2015 41 $23,985 16 $42,258 25 $12,290
2018 23 $42,022 7 $98.809 16 $17.178
Total Closed 295 $19,230 B4 $32,602 211 $13,906
= Ciosed Claims with 06-08
All Closed Claims Claims with Indemnity Paid Clalms with No Indemnity Paid
Year Closed Average Defense Average Defensa Average Defense
# of Closed Claims Counsel Expense # of Closed Claims Counsel Expense # of Closed Claims Counsel Expense
2009 3 $3,042 g El) 3 $3,042
2010 12 $11,060 3 $32,581 9 $3,886
2011 18 $33,345 [ $28,551 12 $35,742
2012 40 $41,038 12 $69,676 28 $28,764
2013 72 $43,737 34 $47,488 38 $40,380
2014 53 $35,640 26 $52,228 27 $19.669
2015 40 $69,734 21 387,477 19 $50,123
2016 26 $32,540 9 $54.858 17 $20.725
Total Closed 264 $41,882 111 $57,733 153 $30,383
= Closed Claims with Severity 09
All Closed Clalms Claims with Indemnity Pald Claims with No Indemnity Paid
Year Closed Average Defense Average Defense Average Defense
# of Closed Claims Counsel Expensa # of Closed Clalms Counsel Expensa # of Closed Claims Counsel Expense
2009 1 $0 0 $0 1 $0
2010 12 §0,888 2 518,183 10 $8,629
2011 36 $39,297 20 $54,054 18 $20,851
2012 53 $23,799 19 $43,080 34 $13,023
2013 50 $47,183 25 $61,602 25 $32,763
2014 40 $32,763 1 $49,247 29 $26,511
2015 55. $31.314 20 $38,884 35 $26,988
2018 19 $17.065 3 $47.171 16 $11.420
Total Closed 266 $31,996 100 $49,329 166 $21,553

Average Defense Counsel Expensa = (Total Defensa Counsel Expense}{Number of Claims)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 2-D
Closed Clalm Summary
ALAE by Severity Grouping
T Closed Clsims with Severity 01-03
All Closed Claims Claims with Indemnity Paid Claims with No Indemnity Paid
Year Closed #of Closed Clalms ~ Average ALAE | # of Closed Claims ~ Average ALAE | #of Closed Claims  Average ALAE
2009 17 $159 4 $589 13 $27
2010 55 $488 8 5438 47 $496
2011 75 $1,787 21 $2,472 54 $1,493
2012 108 $1,858 az $4,638 71 $558
2013 65 $6,033 18 $4,467 47 $6,833
2014 53 $1,978 17 $3,170 36 $1.415
2015 73 $1,989 28 $2,783 45 $1,496
2016 81 $3,792 13 $5.800 68 $3.408
Total Closed 527 $2,510 146 §3,541 81 $2.114
Closed Claims with Severity 0405 =
All Closed Claims Clalms with Indemnity Pald Claims with No Indemnity Paid
ML #of Closed Claims  Avarage ALAE | #of Closed Claims ~ Average ALAE | #of Closed Claims  Average ALAE
2009 5 $288 1 $300 4 $410
2010 27 $2,503 3 $2,843 24 $2,486
2011 43 $4,745 13 $11,256 30 $1,924
2012 55 $22.424 13 386,256 42 $2,666
2013 B2 $10,809 21 $16,028 41 $8,268
2014 39 $0,888 10 $3,388 29 $10,784
2015 41 $4,527 16 $9,108 25 $1,595
2016 23 $19.160 7 $12.908 16 $21.895
Total Closed 235 $10,699 B4 $22,410 211 56,036
Closed Clalms with & 08-03
All Closed Claims Claims with Indemnity Paid Clalms with No Indemnity Paid
Year Closed #of Closed Clalms  Average ALAE |#of Closed Claims  Average ALAE  |#of Closed Claims  Average ALAE
2009 3 513 0 30 3 $13
2010 12 $5,856 3 $21,110 9 71
2011 18 $12,954 -] $14,003 12 $12,385
2012 40 $14,831 12 $30,351 28 $8,179
2013 72 $17.338 34 $20,231 38 $14,748
2014 53 $12.072 26 $20,150 27 $4,202
2015 40 $14,400 21 $15,899 19 $12,744
2016 28 $27.973 9 $26.986 17 $28.496
Total Closed 264 $15,485 111 $20,726 153 $11,683
Closed Claims with Severity 09
All Closed Claims Claims with Indemnity Paid Clalms with No Indemnity Paid
YeanClcaed # of Closed Claims  Average ALAE |#of Closed Claims  Average ALAE |#of Closed Claims  Average ALAE
2009 1 $0 0 $0 1 $0
2010 12 $3,322 2 $5,002 10 §$2.968
2011 36 $11,868 20 $17,105 16 $5,321
2012 53 $11,200 19 $17,983 34 $7.410
2013 50 $14,163 25 $12,311 25 $16,015
2014 40 56,895 11 $6,966 ] $6,867
2015 55 . 38,979 20 $12,547 as . $6,939
2018 19 $15.436 3 $16.504 16 $15.236
Total Closed 266 510,646 100 $13,788 1686 $8,753

Average ALAE = {Tctal ALAEY(Number of Claims})
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New 'Hampshire Insurance Department

1/1/2009- 6/30/2016

Exhibit 2-E
Closed Clalm Summary

Medical Malpractice Data Received Under INS 3800

Indemnity Payments For All Closed Claims by Severity Grouping

Closed Claims - Severity 01-03

Distribution Expense Distribution Expenses as a % of
Year Closed #ofClazed Clalms Indemnity _ Expense Defense Counsel ALAE Indemnity
2009 17 49 0% 51.0% 457% 53% 104.3%
2010 55 45.7% 54.3% 48.3% 6.0% 118.6%
2011 75 59.4% 40.6% 30.6% 10.0% 88.3%
2012 108 69.2% 20.8% 25.0% 5.8% 44.4%
2013 85 37.2% 62.8% M.7% 21.0% 168.7%
2014 53 52.0% 48.0% 42.6% 5.4% 82.4%
2015 I 56.5% 43.5% 35.3% 8.1% 76.9%
2016 81 66.5% 33.5% 22.5% 11.0% 50.4%
Total Closed 527 58.6% 41.4% 31.9% 9.5% 70.7%
Closed Claims - Severlty 04-05 T
] Distribution Expense Distribution Expenses as a % of
e — s Indemnity Expenge Defense Counsel ALAE Indemnity
2009 5 7.3% 92.7% 84.8% 1.9% 1264.9%
2010 27 60.9% 39.1% 31.3% 7.8% 684.3%
2011 43 68.9% 3.1% 24.3% 6.7% 45.1%
2012 55 74.8% 25.2% 10.1% 15.0% 33.6%
2013 62 69.9% 30.1% 19.4% 10.7% 43.1%
2014 39 55.3% 44.7% 20.0% 15.7% 81.0%
2015 41 71.9% 28.1% 23.7% 4.5% 39.2%
2016 23 88.9% 31.1% 21.4% 9.7% 45.2%
Total Closed 295 69.9% 30.1% 19.4% 10.8% 41.1%
Closed Claims - Severity D6-08 BRI
Distributlon Expense Distribution Expenses as a % of
Year Closed # of Closed Claims Indemnity Expense Defense Counsel ALAE Indemnity
2009 3 0.0% 100.0% 99 6% 0.4% 0.0%
2010 12 89.0% 11.0% 7.2% 38% 12.3%
2011 18 70.7% 29.3% 21.1% 8.2% 41.5%
2012 40 74.9% 25.1% 18.4% 6.7% 33.4%
2013 72 83.7% 16.3% 11.6% 4,6% 19.4%
2014 53 89.2% 10.8% 8.1% 2.7% 12.1%
2015 40 83.4% 16.6% 13.8% 2.8% 20.0%
2014 26 B87.2% 12.8% 6.9% 5.9% 14.7%
Total Closed 264 84.3% 15.7% 11.4% 4.2% 19.6%
Closed Claims - Severity 09 = -
Distribution Expense Distribution Expenses as a % of
Vear Closad # of Closed Ciaims Indemnity Expense Defense Counsel ALAE Indemnity
2003 1 0.0% 0.0% 0.0% 0.0% 00%
2010 12 87.9% 12.1% 9.1% 3.0% 13.8%
2011 36 82.3% 17.7% 13.6% 4.1% 21.6%
2012 53 87.0% 13.0% 8.5% 4.2% 15.0%
2013 50 78.7% 23.3% 17.9% 5.4% 30.4%
2014 40 80.2% 19.8% 16.4% 3.4% 24.7%
2015 55 75.1% 24.9% 19.4% 56% 33.2%
208 19 57.2% 42.8% 22.5% 20.3% 74.8%
Total Closed 266 80.3% 19.7% 14.8% 4.9% 24.6%
ndamnity Distribution={Avg i ity Paidy{Avg indemnity Paid +Avg Defense Counsel Expense+Avg ALAE)

Eapensa Distribution={Avg Defense Counsel Expansa+Avg ALAE){Avg Indemnity Paid +Avg Defense Counsel Expense+ivg ALAE]
Defense Counsal Distribution Distribution={Avg Defensa Counsal Expense}{Avg Indemnity Paid +Avg Defense Counsel Expanse+Avg ALAE)
ALAE Distribution={Avg ALAEV{Avg Indamnity Paid +Avg Dafense Counsel Expense+Avg ALAE)

Expenses a3 a % of Indemnitys{Avg Defansa Counsel E

ity Paid)

Avg ALAEY(Avg
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/1/2009- 6/30/2016

Exhlbit 2-F
Closed Claim Summary
Closed Claims with Indemnity Paid by Severity Grouping

Cloaed Clalms wiih indemnity Payments - Severity 01-03
L7
Year Closed # of Closed Claims Distribution Expense Distribution Expenses as a % of

Indemnity Expanse Defense Counsal ALAE Indemnity
2009 4 91.2% B.7% 0.0% B.7% 9 5%
2010 8 98 2% 1.8% 0.2% 1.7% 1.9%
2011 21 81.4% 18.6% 13.2% 54% 22.8%
2012 a7 80.6% 19.4% 14.0% 5.5% 24.1%
2013 18 €8.6% 31.4% 23.5% 8.0% 45.8%
2014 17 85.8% 34.2% 30.6% 3.5% 51.9%
2015 28 75.1% 24.9% 19.1% 5.8% 33.2%
2016 13 84.1% 15.9% 12.5% 3.4% 19.0%
Total Closed 146 T7.T% 22.3% 17.3% 5.0% 28.6%
Closed Claims with Indeminity Faymennts - Severity 04-05 -
i Distribution Expensa Distribution Expenses as a % o
Year Closed e — Indemnity Expense Defense Counsel ALAE Indemnity
2009 1 85.7% 14.3% 0.0% 14.3% 18.7%
2010 3 868.1% 13.9% 126% 1.3% 16.1%
2011 13 79.8% 20.1% 14.5% 5.6% 25.1%
2012 13 B1.4% 18.6% 3.8% 14.9% 22.9%
2013 21 84.6% 15.4% 8.9% 6.5% 18.2%
2014 10 85.9% 14.1% 11.7% 2.4% 16.4%
2015 16 78.4% 21.6% 17.8% 3.8% 27.5%
2016 7 79.9% 20.1% 17.7% 2.3% 25.1%
Total Closed 84 81.6% 1B.4% 10.9% 7.5% 22.6%
Closed Cigims with Indemnity Payments - Sevarity 06-08
Distribution Expanse Distribution Expenses as a % of
Year Closed # of Closed Claims Indemnity Expense Defense Counsel ALAE Indemnity
2009 0 0.0% 0.0% 00% 0.0% 0.0%
2010 3 91.1% 8.9% 5.4% 3.5% 8.8%
2011 8 88.7% 11.3% 7.6% 3.7% 12.7%
2012 12 84.8% 15.2% 10.6% 4.6% 18.0%
2012 34 50.8% 9.2% 6.5% 28% 10.2%
2014 26 61.7% 8.3% 6.0% 2.3% 9.0%
2015 21 88.6% 11.4% 9.7% 1.8% 12.9%
2016 9 93.6% 6.4% 4.3% 2.1% 6.9%
Total Closed 111 90.3% 9.7% T.1% 2.6% 10.7%
Closed Claims with Indemnity Payments - Severity 09
Distribution Expense Distribution Expenses as a % of
MO e Indemnity Expense Defense Counsel ALAE Indemnity
2009 0 0.0% 0.0% 0.0% 0.0% 00%
2010 2 96.4% 3.6% 2.7% 0.8% A%
2011 20 B5.7% 14.3% 10.8% 3.4% 18.7%
2012 19 91.4% 8.6% 6.0% 2.5% 9.4%
2013 25 84.5% 15.5% 12.9% 28% 18.3%
2014 11 91.2% 8.8% 7.7% 1.1% 9.6%
2015 20 88.7% 13.3% 10.1% 33% 15.4%
2018 3 81.2% 18.8% 13.9% 49% 23.2%
Total Closed 100 88.0% 12.0% 9.4% 2.6% 13.7%
ity Di ion={Avg Indemnity Paid¥{Avg Indemnity Paid +Avg Defense Counsel E +Avg ALAE)
Expense Distnbutiona{Avy Dafenss Counsel Exp Avg ALAEY{Avg Indemnity Paid +Avg Delense Counsel ExpensesAvg ALAE)

Defense Counsel Distribution Distribution={Awg Dafense Counssl Expense{Avg indernnily Paid +Avg Defense Counsel Expense+Avg ALAE)
ALAE Distnbution={Avg ALAE J{Avg Indemnity Paid +Avg Delense Counsel Expensa+Avg ALAE)

Expenses as a % of Ind

itys{Avg Det

Counsel Exp

+Avg ALAE V{Avy Indamnity Paid)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 2-G
Closed Claim Summary

Closed Claims by Severity Grouping Summary

indemnity Payments (Exhibit 2-B)

Severity of Injury

# of Closed Claims

All Closed Claims

Total indemnity _ Average Indemnity

# of Closed Claims

Clalms with Indemnity Paid

Total Indemnity _ Average Indemnity

Severity 01-03 527 $8.114,255 $15.397 146 $8,114,255 $55.577

Saverity 04-05 285 $20,479,924 $69,423 84 $20,479,924 $243,809

Saverity 06-08 264 $81,456,706 $308,548 m $81,456,706 §733,844
Severity 09 266 $46.098.279 $173.302 100 $46.098.279 $460.983

All Closed Claims

Dafense Costs (Exhibit-2-C)
Claims with Indemnity Paid

Claims with No Indemnity Paid

Severlty of IlUY | 4 of Closed Claims Average Defense |4 of Closed Claims  A¥Srage Defense |y o oioced Claims 4 voroae Defense
ounsel Expense Counsel Expense Counsel Expense
Severity 01-03 527 $8.383 146 512,371 381 $6,855
Severity 04-05 295 $19,230 84 $32,602 21 $13,906
Severity 06-08 264 541,882 111 $57,733 153 $30,383
Severity 09 266 $31,996 100 $48,329 166 $21.553
ALAE (Exhibit 2-0)

Severlity of Injury

All Closed Claims

Claims with Indemnity Paid

Claims with No Indemnity Paid

#of Closed Clalms  Average ALAE |#of Closed Claims  Average ALAE |# of Closed Claims  Average ALAE
Severily 01-03 527 $2,510 146 $3,541 381 52,114
Severily 04-05 285 510,699 84 $22,410 211 $6,036
Severily 06-08 264 $15,485 111 $20,726 153 $11.6683
Severity 09 266 $10.646 100 $13.788 166 $8.753
All Closed Glzims Expanse Ratios (Exhibit 2.5) =
Distribution Expensa Distributlon Expenses as a % of
Severlty of Injury L I D Indemnity Expense Dafense Counsel ALAE Indemnity
Severity 01-03 527 58.6% 41.4% 31.9% 8.5% 70.7%
Severity 04-05 295 69.9% 30.1% 19.4% 10.8% 43.1%
Severity 06-08 264 84.3% 15.7% 11.4% 4.2% 18.6%
Severity 09 266 80.3% 19.7% 14.8% 4.9% 24.6%
Closed Claims with Indemntty Pald Expense Ratios (Exhibit 2-F) =
Distribution Expensa Distribution Expenses as a % of
Savarity of Injury R Indemnity Expense Defense Counsel ALAE Indemnity
Severity 01-03 146 77.7% 22.3% 17.3% 5.0% 28.6%
Severnity 04-05 84 81.6% 18.4% 10.9% 7.5% 22.6%
Severity 06-08 111 90.3% 9.7% 7.1% 2.6% 10.7%
Severity 09 100 88.0% 12.0% 9.4% 2.6% 13.7%

Avarage Indemnity = [Total Indemanity PaidV{Number of Claima})

Average Defense Counsel Expense = {Total Defense Counsel Expense)(Number of Claims)
Average ALAE = (Total ALAEY{Numbar of Claims)
Indemnity Digtnbutiona(Avg Indemnity Paid)(Avg Indemnity Paid +Avg Delanse Counsel Expensa+Avy ALAE)
Expense Distributions(Avg Defense Counsel Expense+Avg ALAEN(Avg Indemnity Paid +Avg Defense Counse] Expense+Avg ALAE)

Defense Counsal Distribution Distribution={Avg Defensa Counsel Expensep{Avg Indemnity Paid «Avg Defl
ALAE Distribution={Avp ALAEY{Avg Ind

Exp a3 a % of Ind

y Paid +Avg Defl

Counsel ExpensasAvg ALAE)

ity={Avg Defense Counsel Expensa+Avg ALAE ¥{Avp Indemnity Paid)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 3-A
Closed Claim Summary

Tirme Horizon: Injury Date to Date Reported

All Clesed Claims
Injury Date to Date Cumulative
Reported — aaien Count Distribution
0-6 Months 446 32.6% 446 32.6%
G6-12 Months 190 13.9% 636 46.4%
12-18 Months 112 8.2% 748 54.6%
18-24 Months 104 7.6% 852 62.2%
24-36 Months 21 15.4% 1063 77.6%
36-48 Months 213 15.5% 1276 93.1%
48-60 Months k] 2.2% 1306 895.3%
60-90 Months 37 2.7% 1343 98.0%
90+ Months 27 2.0% 1370 100.0%
Total Closed 1370 100.0% 1370 100.0%
Average Time from Injury to Report: 1.8 years
Closed Claims WHh Indemnity Paid -
Cumulative Percent of Closed
Injury Date to Date  |Count of All Closed
Reported Claims Count Distribution Count Distribution Claims with
_ Indemnity Paid
0-6 Months 446 160 36.0% 160 36.0% 359%
6-12 Months 190 80 18.0% 240 54.1% 42.1%
12-18 Months 112 30 6.8% 270 60.8% 26 8%
18-24 Months 104 37 8.3% 307 69.1% 356%
24-36 Months 211 61 13.7% 368 82.9% 28 9%
36-48 Menths 213 49 11.0% 417 93.9% 23.0%
48-60 Months 30 7 1.6% 424 95.5% 23.2%
60-30 Months k¥ 12 2.7% 436 98.2% 32.4%
90+ Months 27 8 1.8% 444 100.0% 29.6%
Total Closed 1370 444 100.0% 444 100.0% 32.4%
Average Tima from Injury to Raport: 1.5 years
Closed Claims With Defense Counsel Expenses . e
Cumulative ercent of Close
LG L e R Count Distribution Claims with Def
Reported Clalms Count Distribution Counsel Exp
0-6 Months 446 221 246% 221 24.6% 49.6%
6-12 Months 190 113 12.6% 334 IT.2% 58.5%
12-18 Months 112 75 B.4% 409 45.5% 67.0%
18-24 Months 104 BO 8.9% 489 54.5% 76.9%
24-36 Months 211 166 18.5% 655 72.9% 78.7%
36-48 Months 213 178 19.8% 833 92 8% 83.6%
48-60 Months 30 19 21% as52 94.9% 63.3%
60-90 Months 37 26 2.9% 878 97.8% 70.3%
90+ Morihs 27 20 2.2% 898 100.0% 74.1%
Total Closed 1370 898 100.0% 898 100.0% 65.5%

Average Time from Injury to Report: 2 years

Distribution={Count of Claims Par Parad){Total Counl of Claims)

Cumulative CounlzA

Cumultative DistributionsAccumulation of Distibution Per Penod

Parcent of Closad Claims wilh Indemnity Paid={Count of Claims with Indemnity Paid Per Period¥{Count of All Closed Claims Per Pericd)
Parcant of Ciosed Claims with Dafense Counsel Expensess{Count of Claims with Defense Counsal Expense Per Perigd¥(Count of All Closed Claims Per Period)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 3-B
Closed Claim Summary

Time Horizon: Date Reported to Date of Closure

All Closed Clalms

Date Reported to Curnulative
Date of Closure e D Count Distribution
0-6 Months 189 13.8% 189 13.8%
6-12 Months 250 18.2% 439 32.0%
12-18 Months 258 18.8% 697 50.8%
18-24 Months 19 13.9% 288 64.8%
24-36 Months 264 19.3% 1152 84.1%
36-48 Months 154 11.2% 1306 95.3%
48-60 Months 47 3.4% 1353 98.8%
60-90 Months 16 1.2% 1369 99.9%
890+ Months 1 0.1% 1370 100.0%
Total Closed 1370 100.0% 1370 100.0%
Avarage Time from Report to Close: 1.7 years
Closad Claims With:Indemnity Pald
Cumulative Percent of Closed
Date Reported to Date |Count of All Closed
of Closure Claims Sount Oistribution Count Distribution Clalms with
Indemnity Paid
0-6 Months 189 53 11.9% 53 11.8% 28 0%
6-12 Months 250 52 1.7% 105 23.6% 20.8%
12-18 Months 258 74 16.7% 179 40.3% 28.7%
18-24 Months 191 52 1.7% 231 52.0% 27.2%
24-36 Months 264 122 27.5% 353 79.5% 46 2%
36-48 Months 154 61 13.7% 414 93.2% 39 6%
48-60 Months 47 22 5.0% 436 98.2% 46.8%
60-90 Months 16 7 1.6% 443 99.8% 43 8%
90+ Months 1 1 0.2% 444 100.0% 100.0%
Total Closed 1370 444 100.0% 444 100.0% 32.4%
Average Time from Report to Close: 2 years
= Closad Claims With Defense Counse] Expenses =
Cumulative Percent of Closed
Date Reported to Date |Count of All Closed Count Distribution Claims with Def
of Closure Claims Count Distribution
Counsel Exp
0-6 Months 189 57 6.3% 57 6.3% 30.2%
6-12 Months 250 132 14.7% 189 21.0% 52.8%
12-18 Months 258 174 19.4% 363 40.4% 67.4%
18-24 Months 191 141 15.7% 504 56.1% 73.8%
24-36 Months 264 223 24.8% 727 81.0% 84.5%
36-48 Months 154 123 13.7% 850 94.7% 79.9%
48-80 Manths 47 Kl 5% 881 98.1% 66.0%
60-90 Months 16 16 1.8% 897 99.9% 100.0%
90+ Monlhs 1 1 0.1% 898 100.0% 100.0%
Total Closed 1370 898 100.0% 898 100.0% £65.5%

Averape Time from Report to Close: 2 years

Distribution={Caunt of Claims Par Periogd){Total Count of Claims)

Cumulative Count=Accumutation
Cu iva Distribution=A

tan of Distribution Par Period

Percent of Closed Claims wilh Indemnity Paid={Count of Claims with Indemnity Paid Per Period}{Count of All Closed Claims Per Penod)
Percent of Closed Claims with Defense Counsel Expensess(Count of Claims with Defense Counsel Expense Per Period)/{Count of All Closad Claims Per Period)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 3-C

Closed Claim Summary
Time Horizon: Injury Date to Date of Closure

All Closed Claims

Injury Date to Date Cumulative
of Closure e e Count Distribution

0-12 Months 152 11.1% 152 11.1%

12-24 Months 238 17.2% 388 28.2%

24-36 Months 234 17.1% 622 45 4%

36-48 Months 270 19.7% 892 65.1%

48-60 Months 199 14.5% 10M 79.6%

60-90 Months 224 16.4% 1315 96.0%

©0-120 Months ki) 2.2% 1345 98 2%

120+ Monthg 25 1.8% 1370 100.0%

Total Closed 1370 100.0% 1370 100.0%

Average Time from Injury to Close: 3.5 years
Closed Claims With indemnity Paid '
Injury Date to Date of |Count of All Closed Count Distribution Cumulative Pe'gfa':;‘:::;sed
Closure Claims Count Distribution
Indemnity Paid
0-12 Months 152 55 12.4% 55 12.4% 36.2%
12-24 Months 236 61 13.7% 116 26.1% 258%
24-36 Months 234 86 19.4% 202 45 5% 368%
36-48 Months 270 as 19.1% 287 64.6% 31.5%
48-60 Months 199 58 13.1% 345 T7.7% 29.1%
60-80 Months 224 78 17.6% 423 95.3% 34 8%
90-120 Months 30 13 2.9% 436 98.2% 43.3%
120+ Months 25 8 1.8% 444 100.0% 32.0%
Total Closed 1370 444 100.0% 444 100.0% 32.4%
Average Time from Injury to Close: 3.5 yaars
Closed Claims With Defensa Counse! Expenses .
Cumulative Percent of Closed
e il Closed Count Distribution Count Distribution | C1aims with Def
— Counsel Exp |

0-12 Months 152 3 5% H 3.5% 20.4%
12-24 Months 236 119 13.3% 150 16.7% 50.4%
24-36 Months 234 155 17.3% 305 34.0% 66.2%
36-48 Months 270 191 21.3% 496 55.2% 70.7%
48-80 Months 199 7 19.0% 667 74.3% 85.9%
60-20 Months 224 180 21.2% 857 95.4% 84.8%
90-120 Months ao 22 2.4% arg 97.9% 73.3%
120+ Months 25 19 2.1% 898 100.0% 76.0%
Total Closad 1370 898 100.0% 898 100.0% 65.5%

Average Time from Injury te Close: 4 years

Cistribution={Count of Claims Per Periog){Total Count of Claims)

Cumulative CountzAccumulation

Cumulative Distri Acc

of D Per Period

Percent of Ciosed Clarms with Indemnity Pald={Count of Claims with Indemnity Paid Per Perody{Count of Al Closad Claims Per Period}
Parcent of Closad Claims with Defensa Counsel Expenses=(Count of Ctaims with Defense Counset Expense Par PeriodCount of All Closed Claims Per Periad)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 3-D
Clesed Claim Summary

Injury Date to Date Reported {Indemnity Paid and Expenses)

Al Closed Claims
Injur}rtga;:t::’nate Count Averag;:ll:emnlty 2:::;?: ED:f:::: Average ALAE Expense Weight
0-6 Months 309 $143,271 $20,113 $7.775 16.3%
€-12 Months 134 $248,415 $31,208 $11.554 14.7%
12-18 Months 98 $149,711 $23.318 $11,521 18.9%
18-24 Months 70 $160,948 $35,001 $11,955 22.6%
24-36 Months 142 $139,999 $48,369 $12,512 30.3%
36-48 Months 151 $149,242 $38.241 $18,237 21.5%
48.-60 Months 42 $41,667 $8,917 $7,933 28.8%
60-90 Months 24 $279,658 $36,321 $14,991 15.5%
90+ Months 24 $75.104 $27.498 $10.863 33.8%
Total Closed 994 $157.119 $29.860 511,470 20.8%
= Closed Claims With indemnity Payments
Injury Date to Date Averaga Indemnity Average Defense
Reported Count Paid Counsel Expense Average ALAE Expenss Weight
0-8 Months 160 5276691 $22,558 $6,615 89.5%
6-12 Months 80 $416,095 $37,563 $12,606 10.8%
12-18 Monlhs 30 $480,054 $45,284 519,472 1.7%
18-24 Months 37 $304,496 $31,783 $8,235 11.6%
24-36 Months 61 $325,899 $46.207 511,415 15.0%
36-48 Months 49 $459,909 $59,788 $40,246 17.9%
48-60 Months 7 $250,000 $33.,247 $9,349 14.6%
60-90 Months 12 $559.317 $39,346 $19,809 9.6%
90+ Months 8 $225.313 $35.510 $18,053 19.2%
Total Closed 444 $351,747 $35,779 $13,691 12.3%
Ciosed Claims with Defenss Counsel Expense
Injury Date to Date Average Indemnity Average Defense
Resorted Count Paid Counsel Expense Avarage ALAE Expense Weight
0-6 Months 221 $192.009 $28,122 $9.248 16.3%
6-12 Months 113 $2685.817 $37.008 $11,556 14.5%
12-18 Months 75 $168,942 $30,469 $11,852 20.0%
18-24 Months 80 $109.267 $30,626 $10.015 211%
24-36 Months 166 $117.673 §41,376 $10,132 30.4%
36-48 Months 178 $126,573 $32.441 $15,119 27.3%
48-60 Months 19 $90.079 $19,712 58,557 23.9%
60-90 Months 26 $210,000 §33,527 $8,189 16.6%
90+ Months 20 $60.125 $32.998 $13.000 43.3%
Total Closed 898 $163.230 $33,052 $11,150 21.3%

Average Indemnity = (Total Indemnity Paid)(Number of Claims}

Average Defense Counsel Expense = (Total Defense Counsel Expensal{Number of Claims)
Average ALAE = (Total ALAE Y(Number of Ctaims}
Expense Weight=(Avg Defense Counsel Expense+Avg ALAE J{Avg Defensa Counsel Expensa+Avg ALAE +Avg Indemnity]
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/1/2009- 6/30/2016

Exhibit 3-E
Closed Clalm Summary
Date Reported to Date of Closure (Indemnity Paid and Expenses)

All Closed Claims
e T Coun__Aveoie rasmnly Avrsge Do pvyage ALAE_Espanse Wl
0-6 Months 189 $6,190 $2.043 $392 28.2%
6-12 Months 250 $17.841 $4,002 $1,060 221%
12-18 Months 258 574,218 $13,933 $4,134 18.6%
18-24 Months 191 $140.600 $24,157 $5,823 17.6%
24-36 Months 264 $228,272 $40.467 $19,079 20.7%
36-48 Months 154 $180,570 $38.736 $19,457 24.4%
48-60 Months 47 $165.879 $47.400 $12,706 26.6%
60-80 Months 16 $454,688 $60,068 $11,989 13.7%
90+ Months 1 $1.400,000 $247.949 $60.887 18.1%
Jotal Closed 1370 $113,997 $21,665 $8.322 20.8%
Closed Claims With Indemnity Payments
— z:‘g::_s: Date Count Averag::;l:emnlty ::::1:9; g:fe':;: Average ALAE Expense Weight
0-6 Months 53 $22,073 $4,517 $698 19.1%
6-12 Months 52 $85,774 56,719 §1.328 B.6%
12-18 Months 74 $258,758 24,175 $6,056 10.5%
18-24 Months 52 $516,436 $39.977 $10.,295 8.9%
24-36 Months 122 5493,967 $51,836 $27,551 13.8%
36-48 Months 61 $455,865 547,363 $20.790 13.0%
48-60 Months 22 $354,379 $59,148 $9,585 16.2%
60-30 Months 7 $1,030,286 $95,301 $12,608 9.4%
90+ Months 1 $1.400.000 $247.949 $60.887 18.1%
Total Closed 444 $351,747 $35,779 $13.691 12.3%
Ciused Claims with Defense Gounsel Expense
Date '::':?ﬁ; :r? L Count Averag:;?:amnlly 2;:':527 2:‘::?& Average ALAE Expense Welight
0-6 Months 57 $12,642 36,773 $818 37.5%
6-12 Months 132 $30.634 $7.579 $1,537 22.9%
12-18 Months 174 $105,108 $20.660 35,449 19.9%
18-24 Menths i1 $179,508 $32,723 $6.641 18.0%
24-36 Months 223 $263.930 $47,908 $22,213 21.0%
36-48 Months 123 §221,506 £48,499 $18,279 23.2%
48-60 Months 3 $110,984 §71,864 $14,837 43.9%
60-80 Months 16 $454,688 $60,068 $11,989 13.7%
S0+ Months 1 $1,400,000 $247,949 $60.887 18.1%
Total Closad 898 $163,230 §33,052 $11.190 21.3%

Average Indemnity = (Total Indamnity Paidy{Number of Claims)

Average Dafense Counsel Expense = (Total Def Counsal € W{Number of Claims)

Average ALAE = (Total ALAEY(Number of Claims)

Expense Waight={Avg Dafense Counsel Expense+Awy ALAE)V(Avg Defense Counsal Expense+Avg ALAE +Avg Indemnity)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/1/2009- 6/30/2016

Exhibit 3-F
Closed Claim Summary
Injury Date to Date of Closure {Indemnity Paid and Expenses)

All Closed Claims

Injury Date to Date of Average Indemnity Average Defense

Closure Count Paid e e Average ALAE Expense Weight
0-12 Months 152 35,016 $1.365 $480 26.9%
12-24 Months 236 $52,359 $5,804 $1.728 12.6%
24-36 Months 234 $127,565 $18,073 $6,809 16.3%
36-48 Months 270 $151.134 $22,053 $8,497 16.8%
48-60 Months 199 $97,401 $29,237 $9,289 28.3%
60-90 Months 224 $195,212 $45,700 520,003 252%
90-120 Months 30 $249,577 $40,552 $14,735 18.1%
120+ Months 25 $72.100 $25.949 $10.447 33.5%
Total Closed 1370 $113,997 $21,665 $8,322 20.8%
. Closed Ciaims With indemnity Payments
rluryDstetoDate ol count  Averageldemnlly AverageDefente  sverage ALAE  Expense Weight
0-12 Months 55 $13,863 $1,758 $621 14.6%
12-24 Months 61 $202,571 311,425 32,89 6.6%
24-36 Months 86 $347,097 $32,668 $9,827 10.9%
36-48 Months 85 $480,073 $39,148 $16.075 10.3%
48-60 Months 58 $334,187 $45,798 $13,691 15.1%
60-30 Months 78 $560,608 $64,671 $32,310 14.7%
90-120 Months 13 $575,946 374,672 $15,253 13.5%
120+ Months 8 $225.313 $35.510 $18.053 19.2%
Total Closad 444 $351.747 $15,779 $13,691 12.3%
Closed Claims with Defense Counsal Expensa
Injury Date to Date of Avarage Indemnity Average Defense
Closure e Paid Counsel Expense e e Sl bl
0-12 Months k3l $12,685 $6,691 $1,071 3B.0%
12-24 Monihs 119 $96,125 $11,510 $2,731 12.9%
24-36 Months 155 $189.451 $27.285 $9.695 16.3%
36-48 Monihs 19 $205.392 331,175 $11,574 17.2%
48-60 Months 171 1117 534,024 $8.508 27.6%
60-90 Months 180 $203,223 $53.878 $21.147 27.0%
90-120 Months 22 $328,886 $55,299 $10,369 16.6%
120+ Months 19 $63.289 $34,143 $13,710 43.1%
Total Closed 898 $163,230 $33,052 $11,190 21.3%
Average Indemnity = {Total Indempity PaidY{Number of Claims)
Average Defense Counsal Expanse = (Total Defense Counsel Expensej{Number of Claims)
Average ALAE = (Total ALAEY{Number of Claims)}
Expensa Weights{Avg Deiense Counsel E Avg ALAE | Avg Defense Counsel Expense+Avg ALAE +Avg Indemnity)
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New Hampshire Insurance Department

Medical Malpractice Data Received Under INS 3800

1/1/2009-6/30/2016

Exhibit 4-A
Screening Panal Usage and Costs

All Closed Clalms

Sl Screening Panel
Year Reported No Suit Screening Panel Not Total Claims
Initlated
Initiated
2009 79 126 59 264
2010 B4 119 46 249
2011 101 134 40 275
2012 94 96 16 205
2013 78 84 22 184
2014 69 1 8 116
2015 52 13 5 70
__ 2016 5 2 0 7
Total Reported 562 615 183 1370
41% 45% 14%
L Screening Panel
Year Closed No Sult Scraening Panel Not | Total Claims
nitiated
Initiated
2009 15 8 4 a7
2010 B0 az 18 108
2011 B9 75 N 175
2012 111 116 34 281
2013 81 129 42 252
2014 56 109 24 189
2015 7 110 22 209
2016 93 36 20 149
Total Reported 562 615 193 1370
41% 45% 14%
All Closed Claims with suils filed
S Screening Panel
No Sult Screening Panel Not Total Claims
Initiated
initiated
Went to Trial 0 kL] 10 48
Settled prior to Trial 562 577 B3 1322
Total Claims 56 615 183 1370
% of Claims settled prior to trial 100.0% 93.8% 94,8% 96.5%
% of Claims Tried 0.0% 6.2% 5.2% 3.5%
Clalms with suits filed that resulted In Indemnity Payments
Sult!] s ing Panel
No Suit Screening Panel Not creening Fane Total Clalms
Initiated
Initlated
Went to Trial 0 4 [4] 4
Settled prior o Trial 161 213 66 440
Total Claims 161 217 [ 444
% of Claims settled prior to trial 100.0% 98.2% 100.0% 99.1%
% of Clalms Tried 0.0% 1.8% 0.0% 0.9%
All Closed Claims
LY Screening Panel
No Suit Screening Panel Not Initiated Total Claims
Initiated
Average Indemnity 29,265 178,423 155,435 113,997
Defense Counsel Expense 3.9 33,057 37,003 21,665
Other Expense 2.390 11,971 13.967 8,322
Total Claim Cost 35,585 223,452 206,405 143,984
Defense as a % of total Claim Cost 21.6% 252% 32.8% 26 3%
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New Hampshire Insurance Department

Medical Malpractice Data Received Under INS 3800

1/1/2009-6/30/2016

Exhibit 4-B

Screening Panel Time from Claim Report to Closure

All Closed Claims

Suit/
Time from Claim Report to Closure No Suit Screening Panel Not Screlenlng UL Total Claims
nitiated
Initiated
0-6 Months 138 45 6 189
6-12 months 159 70 21 250
12-18 Months 115 115 28 258
18-24 Months 60 105 26 191
24-36 Months 45 157 62 264
36-48 Months 30 83 41 154
48-60 Months 15 27 5 47
60-80 Months 0 12 4 16
90+ Months 0 1] 0 0
Total Reported 562 614 193 1369
% Closed <1yr 52.8% 18.7% 14.0% 321%
% Clased <2yr 84.0% 54 6% 420% 64.9%
% Closed <3yr 92.0% 80 1% 74.1% 84.1%
% Closed <5yr 100 0% 98 0% 97.9% 98.8%
|Average Months from Clalm Report to C 14 24 27 21
Claims with indemnity Payments
Sult/ Screening Panel
Time from Claim Report to Closure No Sult Screaning Panel Not 1 Total Claims
Inltiated pEET
0-8 Months 49 3 1 53
8-12 months 41 7 4 52
12-18 Months 24 44 6 T4
18-24 Months 14 AN 7 52
24-36 Months 21 74 27 122
36-48 Months -] 36 19 81
48-80 Months ] 14 2 22
60-90 Months Q 7 0 7
80+ Months 4} 0 0 0
Total Reported 161 216 66 443
% Closed <1yr 55.9% 4,6% 7.6% 23 7%
% Closed <2yr 79.5% 30.4% 27.3% 52.1%
% Closed <3yr 92.5% T36% 68.2% 79.7%
% Closed <Syr 100 0% 96 8% 100.0% 98 4%
|Average Months from Clalm Report to C 15 29 29 24
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New Hampshire insurance Department
Medical Malpractice Data Received Under INS 3800
1/1/2009-6/30/2016

Exhibit 4-C
Screening Panel Usage by Claim Severity

Claims with Indemnity Payments

UL Screening Panel
Sevarity No Suit Screening Panel Not Total Claims
Initiated
Initiated

01 67 28 [ 10

02 51 19 6 76

03 218 102 30 350

04 74 74 17 165

05 49 68 13 130

08 23 81 kil 135

o7 8 72 19 99

08 11 1" 8 3o

09 51 152 63 266
Grand Total 5§52 607 193 1352
Emotional or Temp Minor 60.9% 24.5% 21.8% 39.0%
Temp Major, Parm Minor 22.3% 23.4% 155% 21.8%
Permanent and Serlous 7.6% 27.0% 30.1% 19.5%
|Fatal 9.2% 25.0% 326% 19.7%
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New Hampshire Insurance Department

Medical Malpractice Data Received Under INS 3800

1/1/2009-6/30/2016

Exhibit 4-D
Screening Panel Usage and Costs
Permanent / Serious and Fatal Clalms

All Closed Claims
Ly Screaning Panel
No Suit Screening Panal Not Initlatad Total Claims
Initiated mia
Went to Trial 0 1 7 18
Settled prior to Trial 93 305 114 512
Total Claims 33 316 121 530
{% of Claims settled prior to irlal 100.0% 96.5% 94.2% 96.6%
|% of Claims Tried 0.0% 3.5% 5.8% 3.4%
Claims with Indemnity Payments
- Screaning Panel
No Sult Screaning Panel Not Total Claims
Initiatad Initiated
Average Indemnity 97,640 288,867 224731 240,670
Defense Counsel Expense 9,487 43,462 40,922 36,920
Other Expense 6,147 13,730 16.607 13,056
Total Claim Cost 113.274 346,059 282,260 200,646
Defense as a % of total Claim Cost 16 0% 19 8% 25.6% 20.8%
All Closed Claims
- Screening Panel
Time from Claim Report to Closure No Suit Screening Panel Not Total Claims
Initiated
Initiated
0-6 Months 5 8 2 15
6-12 months 24 16 10 50
12-18 Months 27 80 19 106
18-24 Months 15 52 15 82
24-36 Months 3] a2 42 140
36-48 Months 9 59 28 84
48-60 Months 7 21 3 k3|
60-90 Months 1] B 4 12
90+ Months 0 0 0 0
Total Reported 93 316 121 530
% Closed <1yt 31.2% 7.6% 9.9% 12.3%
% Closed <2yt 76.3% 43 0% 38.0% 47.7%
% Closed <3yr 82.8% 72.2% 72.7% 74.2%
% Closed <5yr 100.0% 97.5% 96.7% 97.7%
|Avaraga Manths from Claim Report to C 20 28 28 27
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New Hampshire Insurance Departmant
Medical Malpractice Data Received Under INS 3800
1/1i2009-6/30/2016

Exhibit 4-E

Screening Panel Usage and Costs
Temporary and Minor Claims

All Closed Claims

Sult/

Screening Panel

No Suit Screening Panel Not Initiated Total Claims
Initiated
Went to Trial 0 27 3 I}
| Settled prior to Trial 459 264 69 192
Total Claims 459 91 T2 822
% of Claims settled prior to trial 100.0% 90.7% 95.8% 96.4%
% of Claims Tried 0.0% 9.3% 4,2% 3.6%
Claims with Indemnity Payments
e Screening Panel
No Suit Screening Panel Not g Fane Total Claims
) Inltiated
nitiated
Avarage Indemnity 15,990 63,396 38,978 34,786
Defense Counsel Expense 2,868 22,827 30,418 12,276
Other Expense 1.675 10,390 9,532 5,449
Total Claim Cost 20,533 96.413 78.927 52,511
|Defensea as a % of total Claim Cost 28.4% 52.1% 102.5% 51.0%
All Closed Claims
e Screening Pane!
Time from Claim Report to Closure No Suit Screening Panel Not 9 Total Claims
Initiated
Initiated
0-6 Months 126 a5 4 165
6-12 months 135 50 1 196
12-18 Months B& 53 9 148
18-24 Months 44 53 11 108
24.36 Months 39 65 20 124
36-48 Months 21 24 15 60
48-60 Months 8 ] 2 16
60-90 Menths 0 4 0 4
90+ Months 0 0 1] 0
Total Reported 459 290 72 821
% Closed <1yr 56.9% 29.3% 20.8% 44.0%
% Closed <2yr 85.2% 65.9% 48.6% 75.2%
% Closed <3yr 93.7% 88.3% 76.4% 90.3%
% Closed <5yr 100.0% 98.6% 100.0% 99.5%
[Average Months from Clalm Report to C 13 21 25 17
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New Hampshire Insurance Department

Medical Malpractice Data Received Under INS 3800
1/1/2009- 6/30/2016

Exhibit 5

Closed Claim Summary

Closed Claims by Location of Injury

All Closed Claims: Aggregate

Number of Closed Percent Closed by Average Defense
Location of Injury Claims Location Average Indemnity Counse! Expense Average ALAE
Hospital Inpatient Facility 557 40.7% $141,092 $26,750 $9,361
Physician's Office 233 17.0% $115,630 $18,124 $5,939
Emergency Room 202 14.7% $111,445 $22,999 514,169
Hospital Qutpatient Facllity 128 9.3% $31,103 $11,552 $6,385
Other Qutpatient Facllity (including clinics) 54 3.9% $90,758 $16,590 $2,544
Nursing Home 27 2.0% $86,399 $32,554 $6,618
Patient's Home 9 0.7% $262,111 $42,647 $2.251
Other 160 11.7% $91,000 $14,219 $4.919
Grand Total 1370 100.0% $113,997 $21,665 $8,322

Percent Closed by Locations{Nurmber Closed by Location){All Closed Claims)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800

1/1/2009- 6/30/2016

Exhibit 6
Closed Claim Summary

Closed Claims by Professlon

All Closed Claims: Aggregata

Number of Closed Percent Closed by

Average Defense

Profession Claims Profession Average Indemnity Counsel Expensa Average ALAE
Physician/Surgeon 527 38.5% $134,196 $26,568 $12,750
Hospital 435 N.8% $131.549 $21,035 $6,668
Clinic/Corporation/Other 248 18.1% $66,760 $20,443 $5,606
Dentist 74 5.4% 518,976 $3,345 $1,994
Nurse 48 3.5% $182,317 $18,077 $4.110
Nursing Home 13 0.9% $33,161 $14,299 $647
Other 10 0.7% $300 51,807 $1,122
Podiatrist/Chiropodist 7 0.5% $19.286 $11,492 $1,797
Chiropractor 5 0.4% $800 52,111 $200
Pharmacy 2 0.1% $231,000 $23,197 $6,309
Oplometrist 1 0.1% $3.457 50 $0
Grand Total 1370 100.0% §113,997 $21,665 $8,322

Parcent Closed by Profession=(Number Closed by Profession¥{All Closed Claims)
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New Hampshire Insurance Department
Medical Malpractice Data Received Under INS 3800
1/1/2009- 6/30/2016

Exhibit 7
Closed Clailm Summary
Clalms by Company

All Closed Claims: Aggregate
Insurer/Provider Nurn:er of Ctl’alms Pe:::egt of Claims Numbg:’ ?f Closed Perc:ll; :;L?;“d
eporte! y Company ms Company
ProSelect 265 9.7% 265 9.7%
Dartmouth Hitcheock 203 7.4% 203 7.4%
JUA 179 6.5% 179 65%
Granite Shield 139 5.1% 139 51%
Medical Mutual of Maine 138 5.0% 138 50%
CNA 87 32% 87 32%
HCI 76 2.8% 76 28%
Exeter Health 51 1.9% 51 1.9%
AlG 43 1.6% 43 1.6%
Medical Protective !} 1.4% 38 1.4%
Markel 22 0.8% 22 D.8%
Covenant Health 19 0.7% 18 07%
Darwin [ Allied World 16 0.6% 16 06%
Concord Hospital 14 0.5% 14 05%
OMSNIC 13 0.5% 13 05%
Elliot Hospital 13 0.5% 13 0.5%
Nalional Fire & Marine 1 0.4% 1 04%
Preferred Professionals 10 0.4% 10 04%
Cincinnati Insurance Group 8 0.3% 8 03%
The Doctor's Company 6 0.2% 6 02%
NCMIC 4 0.1% 4 0.1%
Endurance 2 0.1% 2 01%
Colony Insurance Company 2 0.1% 2 01%
Other 1376 50.3% 1376 50.3%
1] 2735 100.0% 2735 100.0%

Parcent of Claims by Company={Number Closed by Company¥(All Closed Claims)
Percent of Closed by Company={Number Closed by Company¥(Al Closed Claims}
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New Hampshire Insurance Department
Medical Malpractice Data Reckived Under INS 3800
1/1/2009- 6/30/2016

Appendix
General Information & Definitlons

Glaim Database

Of the 1370 closed claim reports -

18 reports omitted Severity Codes

16 reports omitled Act or Omission Codes

8 reports omitted Profession Codes

10 reports omitted Location of Injury Codes

0 report omitted information regarding the Injury Date

0 reports omitted information regarding the Report Date

These figures account for total number of closed claims varying amang exhibits.

Other Notes Regarding Report

Variations in values from previous reports are due to corrections in the claim database and claims reopened after being reported as closed.

Definitions & Ceding

Indemnity Payment - Amount of dollars paid to the indemnify clalmant on behalf of the healthcare provider

Defense Counsel Expense - Expenses paid or incurred for defense, litigation and cost containment services

ALAE - Allgcated Loss Adjustment Expense - Other expenses used to pay for fees and adjusters, attomey fees paid in the determination of coverage. and adju
Loss Adjustment Expense (LAE) = Defense Counsel Expense + ALAE

Injury Date - Date principal or alleged injury occurred

Cate Reported - Date when injury was first reported 1o insurer

Date of Closure - Date when case is closed due to settlement or trial

Severity Code: Severity TIP Saverity of Injury  Severity Example

o1 Temporary Emotional Only Fright, no physical damage

02 Temporary Insignificant Lacerations, contusicns, minor scars, rash. No delay.

03 Temporary Minor Infections, mis-set fracture, fall in hospital. Recovery delayed.

04 Temporary Major Burns, surgical material left, drug side effect, brain damage. Recovery delayed.
05 Permmanent Minar Loss of fingers, loss or damage o organs, Includes nondisabling injuries.

06 Permanent Significant Dealfness, loss of limb. loss of eye, loss of one kidney or lung

o7 Permanent Major Paraplegia, blindness, loss of two Iimbs, brain damage.

08 Perrmanent Grave Quadriplegia, severe brain damage. lifelong care, or fatal prognosis.

09 Permanent Death Death
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